THE UNIVERSITY OF TEXAS AT EL PASO
Guidelines for Response and Resolution of Student Complaints

Sensitive and effective resolution of student complaints is often complex and involves multiple issues and
offices. The flow chart below is intended as a heuristic to help guide students to an appropriate point of contact
for assistance with their concerns. For detailed policy, see the UTEP Catalog, under the section titled “Student
Life Policies and Procedures.” Each office receiving written student complaints or appeals is responsible for
maintaining records of those complaints or appeals.

If the situation is an emergency, call the UTEP
Police Department at (915) 747-5611 or dial 911.
In all cases, report immediately to a Title IX
—YES—! Coordinatc?r or Deputy Coordinzlitor at (.915) 747- L 4END
8358, TitleIX@utep.edu, or via the Title IX
Incident Reporting Form at

Does the concern relate to discrimination
Student based on parental/pregnancy/family/marital
presents status, sexual harassment, other
concern \ inappropriate sexual conduct, sexual assault,
dating violence, domestic violence, stalking or

other sex-based discrimination allegedly . . -
. . https://cm.maxient.com/reportingform.php?
committed by or against a student or ) .
= UnivofTexasElPaso&layout_jd=4
employee? Offer resources as appropriate.

NO—

—

Is it feasible and

Pursue informal

appropriate to att.empt —YES-> resolution Succes.sful — YES {END
informal resolution? between parties. resolution?
| —
1 /No
Is the responding party a
student allegedly violating Refer student to file written complaint with the Office of
the Code of Conduct? YES 3 Student Conduct and Conflict Resolution at (915) 747-8694 [~ JEND
I or https://www.utep.edu/student-affairs/osccr/.
NO
Does the concern allege
unlawful discrimination or R Refer student to file written complaint with the Equal
retaliation for protected YES ?|  Opportunity Office at (915) 747-5662 or ecaa@utep.edu. [—END
activity by faculty/staff?
|
NO
¥
Refer student to file written YES {END
Does the concern involve —NO=»> complaint with immediate Successful
academic matters? supervisor of responding resolution? Appeal in writing successively
. —N —END
party (usually a Director). up to the level of the
I respective Vice President.
YES

Refer student to file written complaint with the Faculty

D‘oes the concern Senate Student Grievance Committee at
involve a grade YES . ~{END
https://www.utep.edu/student-affairs/dean-of-students-

i ?
dispute? office/resources/grade-grievance.html.
|
NO
Refer student to file written complaint with —YES 1END

Successful
’ “ resolution?

immediate supervisor of responding party
(usually a Department Chair).

Appeal in writing
—NO—> successively up to the END
level of the Provost.
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