
UTEP CAMPUS RESOURCES
BLACKBOARD
To be truly successful online, you need to get familiar with your online learning 
management system, Blackboard. This is where you will access your courses 
and do all the things you would otherwise do in a classroom.

Learn more about Blackboard using these resources.

BOOKSTORE
Whether they are in-print or online, getting your textbooks is easy.
The UTEP Bookstore is happy to assist you with your textbook orders.

Visit the UTEP Bookstore website to identify the books you need.

WRITING CENTER
Need assistance with a writing project? We can help you.
UTEP Connect students have access to free online tutoring by appointment.

Schedule a one-on-one session with a University Writing Center consultant.

LIBRARY
Browse the various links to learn how to locate and use library resources like

journal articles and ebooks from any computer. 

Visit the Library’s page for distance users to get started. 

TECHNOLOGY SUPPORT
Get technology assistance when you need it. UTEP offers several types of 

software for purchase or download by all students, faculty and staff.  

Visit the Technology Support website for a complete list of services. 

MINER LEARNING CENTER
The Miner Learning Center offers tutoring in some core classes to UTEP 
Connect students. A list of classes for which support is available may be 
found on their website.

Learn more on the Miner Learning Center’s website.

Center for Accommodations and Support Services (CASS)
The Center for Accommodations and Support Services (CASS) aspires to provide 

accommodations and support services to students with disabilities so they are
better able to pursue their academic, graduation and career goals.

Visit the CASS website for any information and assistance. 

STUDENT SUCCESS HELPDESK (SSHD)
The Student Success Helpdesk (SSHD) understands that juggling life and school can be 
difficult and has a team dedicated to providing students with access to internal/external 
resources and support for challenges such as financial literacy, paying for college, food, 

housing and transportation and stress management.
 Email the Student Success Helpdesk at studentsuccess@utep.edu for more information.
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