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MethodologyMethodology

Setting: El Paso, Texas. Setting: El Paso, Texas. 
Randomly selected 20 providers from the Randomly selected 20 providers from the 
telephone directory.telephone directory.
Inclusion Criteria: All subjects Inclusion Criteria: All subjects >>

18 years old, including pregnant females.18 years old, including pregnant females.
Exclusion Criteria: All subjects < 18 years Exclusion Criteria: All subjects < 18 years 
old.old.
Primary Endpoints: Evaluate the most Primary Endpoints: Evaluate the most 
common herbal products recommended by common herbal products recommended by 
providers.providers.
Secondary Endpoints: Evaluate the Secondary Endpoints: Evaluate the 
recommended uses, and the primary recommended uses, and the primary 
sources of herbal products. Possibility of sources of herbal products. Possibility of 
drug and herbal product interactions.drug and herbal product interactions.



El PasoEl Paso

Most Popular ProductsMost Popular Products
N=132N=132

Product                      Product                      Number             PercentNumber             Percent

NoniNoni 88 6.7         6.7         
Fibra KaniaFibra Kania 66 5.0         5.0         
GlucosamineGlucosamine 44 3.9         3.9         
ProteinProtein 44 3.9         3.9         
Cascara SagradaCascara Sagrada 33 2.5         2.5         
Super SupplementalSuper Supplemental 33 2.5         2.5         
Uña de GatoUña de Gato 33 2.5         2.5         
AlfalfaAlfalfa 22 2.5         2.5         
ChlorophyllChlorophyll 22 2.5         2.5         
Colon CleanserColon Cleanser 22 2.5         2.5         



El PasoEl Paso

Type of StoreType of Store
N=16N=16

StoreStore Number        PercentNumber        Percent

Nutritional and  Nutritional and  
CommercialCommercial 99 56.356.3

Herbal and NutritionalHerbal and Nutritional
And CommercialAnd Commercial 66 35.535.5

HerbalHerbal 11 6.36.3



How Long in Business?How Long in Business?

Yrs.            Number       PercentYrs.            Number       Percent

0<50<5 66 3030
66--1010 33 1010
1111--1515 11 55
1616--2020 11 55
>20>20 33 1515
MissingMissing 22

El Paso (n=16)El Paso (n=16)



El PasoEl Paso

Location of StoresLocation of Stores

Zip Code           Number            PercentZip Code           Number            Percent

7990179901 77 43.843.8
7992579925 66 37.537.5
7990779907 11 6.36.3
7990379903 11 6.36.3
7993679936 11 6.36.3



El PasoEl Paso

Store’s Knowledge Store’s Knowledge 
SourceSource

Source   Source   # Providers# Providers PercentPercent

Books and CoursesBooks and Courses 66 37.537.5

Books and CoursesBooks and Courses
and Familyand Family 22 12.512.5

Books Books 22 12.512.5

Books and FamilyBooks and Family 22 12.512.5

Books and CoursesBooks and Courses
and Cam Provider and Cam Provider 
and Medicaland Medical 22 12.512.5

Books and CoursesBooks and Courses
and Cam Providerand Cam Provider
and Medical/Familyand Medical/Family 11 6.36.3

MissingMissing 11



El PasoEl Paso

Customer ComplaintsCustomer Complaints

Complaints       # Providers    Complaints       # Providers    
PercentPercent

WeightWeight 1515 93.893.8
DigestionDigestion 1212 75.075.0
WeaknessWeakness 99 56.356.3
Hair loss            Hair loss            88 50.050.0
Sugar LevelsSugar Levels 7                  43.87                  43.8
Male Potential       6                  37.5Male Potential       6                  37.5
PainPain 33 18.818.8



El PasoEl Paso

Customer EthnicityCustomer Ethnicity

Ethnicity     Ethnicity     # Providers            Percent# Providers            Percent

Hispanic and CaucasianHispanic and Caucasian 99 56.356.3
HispanicHispanic 77 43.843.8



El PasoEl Paso

Type of CustomersType of Customers

Customers          Customers          # Providers        Percent# Providers        Percent

Regular CustomersRegular Customers 1515 93.893.8
Regular and OneRegular and One--Time Time 
CustomersCustomers 11 6.36.3
OneOne--Time CustomersTime Customers 00 00



El PasoEl Paso

Buying PracticesBuying Practices

Pattern                 # Providers                PercentPattern                 # Providers                Percent

VariousVarious 1515 93.893.8
One ProductOne Product 11 6.36.3



El PasoEl Paso

Customer Economic Customer Economic 
StatusStatus

Economic Status       # Providers     Economic Status       # Providers     
PercentPercent

Lower and MiddleLower and Middle
and Upperand Upper 77 43.843.8
Lower and MiddleLower and Middle 44 25.025.0
MiddleMiddle 33 18.818.8
LowerLower 11 6.36.3
Lower and UpperLower and Upper 1                    6.31                    6.3



El PasoEl Paso

Primary Sources of Primary Sources of 
ProductsProducts

Source          Number      PercentSource          Number      Percent

USAUSA 123123 93.293.2
MexMex 44 3.03.0
PeruPeru 22 1.5 1.5 
TahitiTahiti 22 1.51.5
CanadaCanada 11 0.80.8



El PasoEl Paso

Administration RouteAdministration Route

How Used    Number      PercentHow Used    Number      Percent

OralOral 131131 98.5 98.5 
TopicalTopical 22 1.51.5



El PasoEl Paso

For What PurposeFor What Purpose
N=133N=133

Purpose         Purpose         NumberNumber PercentPercent

Weight lossWeight loss 1919 14.314.3
Immune SystemImmune System 1515 11.311.3
DiabetesDiabetes 1010 7.57.5
DigestionDigestion 99 6.86.8
Male PotentialMale Potential 88 6.06.0
BonesBones 77 5.35.3
EnergyEnergy 77 5.35.3
GI problemsGI problems 55 3.83.8
ProstateProstate 44 3.03.0
BMBM 33 2.32.3
ConstipationConstipation 33 2.32.3


