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Online Smoke-Free Housing Forum 2: 

Connecting Texas Residents to Quit 

Tobacco Resources

* Made possible with funding from the Texas Department of State Health Services

7/30/18

Texas Smoke-Free Public Housing

• Work with Texas Department of State Health Services 

(DSHS) and state partners 

• Assist Texas public housing authorities (PHA)s:

• Implementing smoke-free public housing policies in 

their housing communities 

• Connecting residents to resources to quit tobacco
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Topics 

• UTEP School of Pharmacy 

• What is tobacco cessation? What roles can community 

pharmacists play to assist PHA residents/staff? 

• Yes Quit Texas Tobacco Quitline

• Yes Quit Texas Tobacco Quitline Information and 

Resources

• City of El Paso Department of Public Health 

• Lessons learned in educating and connecting public 

housing residents to tobacco cessation 

z

Let’s Quit 
Together!

Tobacco Cessation Information
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z Let’s Quit Together

We want to answer the following questions:

 What is tobacco cessation?

 How can you access resources to help you stay 

quit ?

 What options are available to help with staying 

smoke free?

 What roles can pharmacists play in educating and 

connecting PHA residents/staff to tobacco cessation 

treatments?
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z

Tobacco Cessation

Tobacco Cessation = Quit Smoking

Why quit?

 For yourself, it improves your health and reduces your chances of heart disease, 

cancer, lung disease, and other smoking-related illnesses

 If not for yourself, quit for your children 

6
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zLet’s meet Rose
(Rose’s story)

Rose, 59, Texas; diagnosed with 

lung cancer that spread to her 

brain

https://youtu.be/CRpA0-_zbg
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zResources

Quitlines

 1-800-QUIT-NOW (1-800-784-8669)

 1-855-DÉJELO-YA (1-855-335-3569)        

(en Español)

Internet: 

 SmokeFree: https://smokefree.gov

App:

 FREE QuitGuide Mobile App888
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https://youtu.be/CRpA0-_zbg
tel:1-800-784-8669
tel:1-800-784-8669
tel:1-855-335-3569
tel:1-855-335-3569
https://smokefree.gov/
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z

Medication Options
(Nicotine Replacement Therapy)

 Patch

 Gum

 Inhaler

 Nasal Spray

 Lozenge

9

References: http://theconversation.com/nicotine-replacement-therapy-isnt-all-its-cracked-up-to-be-12153

z

Medications that need prescriptions

10

Chantix ® Wellbutrin®
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Community Health Center Resources

 Medication is available at a reduced cost compared to outside pharmacies

 Pharmacists will help you quit and gain access to tobacco cessation 

medication

 Pharmacist will work with providers and other health care professional to 

make sure you are successful in quitting

 Smoking Cessation behavioral programs are available 

11

z

Local Resources at Community Health Centers

Centro de Salud Familiar La Fe, Inc.

Address: 1314 E. Yandell Dr., El Paso, 

TX Phone: 915-534-7979

Centro San Vicente Health Center

Address: 8061 Alameda, El Paso, TX 

Phone: 915-859-7545

Project Vida Health Center

Address: 3612 Pera Ave, El Paso, TX 

Phone: 915-533-7057

12
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z

13

z

References

 CDC. Gov

 Smokefree.gov
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z
Margie E. Padilla, PharmD CDE, BCACP

Clinical Association Professor
UTEP School of Pharmacy

July 31, 2018 

Let’s Quit Together!

15

Texas Tobacco Quitline 

Helping Texans Quit Tobacco 
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Outline

• Texas Tobacco Quitline overview

• How to connect with the Quitline

• Quitline Eligibility

• Resources available 

• Referrals to the Quitline

Texas Tobacco 
Quitline Overview

• What is a Quitline?

1. counseling 

2. pharmacotherapy 

The Texas Tobacco Quitline has been 

managed by Optum since 2010.
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How to connect 
with the Quitline

Call Quitline directly

• 1-800-QUIT-NOW (U.S. line, will connect caller 
with state Quitline that matches area code)

• 1-877-YES-QUIT (Texas-specific Quitline)

• Available in English and Spanish

Can register online

• www.quitnow.net/texas

• www.yesquit.org

Healthcare Provider referral

• Provider will supply the Quitline with client’s 
information and best time to contact

Quitline Eligibility

• Resident must have a Texas 
address

• Must be 18 years and older for 
counseling and nicotine 
replacement therapy

• Must have a U.S. phone number 
& must answer telephone

• Residents aged 13-17 years are 
only eligible for counseling

http://www.quitnow.net/texas
http://www.yesquit.org/
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What the Quitline 
provides

For Tobacco Users

• Resources and services for tobacco users
vary based on how they were introduced to 
Quitline

For Providers who make referrals 

• Outcomes reports are returned to HIPAA 
covered entities

Tobacco Users

Clients who contact the Quitline without referral 
by a provider:  

• Eligible for up to 5 counseling sessions with a Quit Coach

• May be eligible for 2 weeks of nicotine replacement 
therapy(NRT)  if they meet certain criteria: 

Uninsured 
Tobacco users with a mental health disorder
Tobacco users with chronic health conditions
Pregnant tobacco users (with a medical override letter)
Residents of DSHS-funded Tobacco Coalition counties

* Clients must register for the Helpline option when registering with the 
Quitline in order to qualify for NRT.  Not eligible if client elects to have a 
Web Coach®
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Tobacco Users

Clients who are referred (through fax, eTP, or 
app) to the Quitline by a healthcare provider:  

• Eligible for up to 5 counseling sessions with an 
experienced Quit Coach

• Eligible for 2 weeks of nicotine replacement  
therapy 

• Medicaid status overrides NRT eligibility

• Pregnant women are eligible for up to 10 
counseling sessions (must have medical 
override letter to receive NRT)

Healthcare Provider 
Referral options

Fax Referral form is available online at
http://www.dshs.texas.gov/tobacco/toolkit.shtm

Note:

• Same spelling of clinic/entity name must be 
entered each time form is completed

• Indicate if the clinic/entity is HIPAA-compliant

• Notify client that Quitline will be calling from 
unknown 1-800 number

• Quitline will make 3-5 attempts to call client

http://www.dshs.texas.gov/tobacco/toolkit.shtm
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Fax 
Referral 

Form

Texas Tobacco 
Quitline

Questions?
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Thank you
Tia Olarinde, MPH, CHES

Special Populations Coordinator, Tobacco Prevention & Control

Email: tia.olarinde@dshs.texas.gov | Office: (512) 776-2031 

CITY OF EL PASO 
DEPARTMENT OF PUBLIC HEALTH 

SARAI GUTIERREZ B.S., CHES 

mailto:tia.olarinde@dshs.texas.gov
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Holly Mata PhD, CHES was a Postdoctoral Research Fellow with the Hispanic Health Disparities 
Research Center at the University of Texas at El Paso. Hispanic Health Disparities Research 
Center is an interdisciplinary team, building a translational research program to develop, 
implement, and document integrated intervention programs that contribute to health and 
educational equity among Hispanic populations. 

They presented a brief sociodemographic portrait of community participants, highlighting 
several health determinants known to contribute to overall health disparities:1,2,3 health 
insurance coverage, educational attainment, and smoking rates.

Over 1,400 adults living in El Paso public housing were surveyed (10.)

17% reported smoking some days or every day (10.)

In a separate survey in 2012, 85% of male and 83% of female smokers living in El Paso 
public housing stated they would like to quit. Because 80% of public housing residents support 
a smoke free policy offering cessation services to this population was very timely (11.)

•How did the Housing Authority of the City of El Paso and the City of 

El Paso Department of Public Health begin working together? 

American Cancer Society Freshstart Cessation Program was integrated and piloted 
within the Housing Authority of the City of El Paso July 2014. 

Resident Association Officers 

 Attended monthly meetings to meet all resident specialists. 

 Scheduled times and dates with Resident Specialists in difference communities.

Community meetings 

 Educate residents about the importance of being tobacco free and introduce them to the Freshstart
program. 

 Identify tobacco-users and register.

The key to is COMMUNICATION with resident specialists and building 
managers.

•What public health resources have been integrated into 

multi-housing?
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Participants complete the program

 Tobacco users are not likely to attend community meetings. 

Treating others like you a part of their community is helpful.

Marketing is key! 

 Market the program as a helpful quitting tool not a forceful lecture series.

•What has been challenging? What has been successful?
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SARAI GUTIERREZ B.S., CHES
CITY OF EL PASO DEPT. PUBLIC HEALTH
HEALTH EDUCATION AND PREVENTION SPECIALIST
915-212-6643
GARCIASZ@ELPASOTEXAS.GOV

mailto:garciasz@elpasotexas.gov
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Q & A 
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Living Smoke-Free: 

Texas Public Housing 

Authorities Toolkit

https://www.utep.edu/txsmokefreepublic
housing/Resources/Resources.html

Resident Education Packets and Push Cards

https://www.utep.edu/txsmokefreepublichousing/Resources/Resources.html
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Exterior

Outdoor 

Signage

Online Database

https://www.utep.edu/txsmokefreepublichousing/Database/index.html

https://www.utep.edu/txsmokefreepublichousing/Database/index.html
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Contact

Kristen Ortega 

The University of Texas at El Paso

Statewide Smoke-Free Housing Consultant

keortega@utep.edu

915-747-5072

Nora Hernandez 

The University of Texas at El Paso

Program Coordinator / Manager

norag@utep.edu

915-747-5072

Thank you for your participation!

www.utep.edu/txsmokefreepublichousing

* Made possible with funding from the Texas Department of State Health Services

mailto:Keortega@utep.edu
mailto:norag@utep.edu
http://www.utep.edu/txsmokefreepublichousing

